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WHO®OPMALUA 3A COLUMANTHUTE YCNYTU B OBLLLHOCTTA 3A AEUA

I: ULEHTHP 3A OBWECTBEHA NOAKPEMA

KoMnnekc oT coumantm ycnyru, npeaHasHaverdu 3a Aeua U ceMeincTsa ¢ uen npeoTBpaTABaHe Ha
M30CTABAHETO HA 4eUaTa U HACTAHABAHETO UM B CNEUWANM3UPaHU MHCTUTYLWK, NPEBEHLUA HA HACUANETO

¥ OTNafiaHe oT yuunuLLe, peumHTerpayus Ha aeua, ofyyeHue B YMEHWA 32 CAMOCTOATENEH XMBOT W COUManHa
WHTErpauus Ha Aeua oT MHCTUTYLWK, KOHCYNTUPaHe v NOAKPENa Ha CEMENCTBA B PUCK, OLeHABaHe, obyyerne
¥ nofkpena Ha NPUEMHKU POAUTENW U OCUHOBWUTENW, KOHCYNTUPaHe W NOAKPENa Ha Aela ¢ NOBEAEHYECKM
npobnemMu n npoasu.

Ekun or cneunanuctv: coumantm paboTHuuK, NcMXoNo3u, neaarosu (B T.4. cneunaneH neparor), apT-
TepanesTW, Noroneau, u Apyru (B T.4. CNeUManHo NPUBNMYEHW NO UHAMBUAYENHW CNYHauU BbHLWHK
KOHCYNTaKTw)

06xBaT Ha REMHOCT/BL3AENCTBNE: COLUMANHO M NCUXONOTUYLCKO KOHCYNTUPAHE; OUEHABAHE HA POAUTENCKM
KanauwTeT; NOCPEAHUYECTBO B CIyHaun HA POAUTENCKO OTHYXAEHWE U KOHGNUKT Npu pazsoa/pasaana;
oueHnBaHe, obyyeHuwe U NoAgKpena Ha bbaewm npueMHu poanTeNN, OCUHOBUTENW; KOHCYNTUPAHE U NogKpena
Ha Aeua c nosepeHueckn npobnemu; peanuaupane Ha counandu (B T.4. nporpamu 3a npoduNakTvka, 3a
npodecuoHanHo/kapuepHo opueHTUpane] nporpamu 3a Aeua v CeMencTea; Apyru.

Il: LEHTBP 3A COUMANHA PEXABUNUTALMA U UHTET PALIUA

KoMnneke ot counantu yenyru, C8bLP3aHM € M3BbPWBaHe Ha pexabuauTaums, coumanHo-nNpasH1 KOHCYNTaUMUM,
obpaszoBatenHo n npodecuorHanto obyyeHue u OpUEHTUpaKe, U3roTBAHE U OCLLLECTBABAHE Ha UHANBUAYANHM
nporpaMu 3a COUManHo BKIKUYBaHE,

Ekvn oT cneymanncTu: NCUXON03KW, KUHE3MTepanesT, noroneau, neaaroau, pexabunuraropu,
TPyAOTEPanesTy, apT-TepanesT¥ U APYry CNEUManucTu, cnopes cneundukaTa U KOHKPETUKATa Ha OTAeNHWUTe
Ka3yCcu v PervoH,

O6xBaT Ha aelHocT/Bb3aeicTBME: B MHAMBMAYaNHWTE NNAHOBE 33 rpvXa, CNPSIMO Bb3MOXHOCTUATE ¢
HeobxoguMocTTa, ce 3anara u paboTta cbe ceMeicTBOTO Ha noTpebuTenute.

I1l: AHEBEH UEHTBHP 3A IELA C YBPEXKOAHUA

KoMnnekc oT couuantu ycnyri 3a UANOCTHO obcnyxBaHe Ha feuaTa npes AeHa, KOUTO €3 CBbP3aHu ¢
NpeaocTaBAHeTOo Ha XpaHa, 3a/j0BoNABaHe Ha exeHeBHUTE, 34pasHuTe, pexabunutaunoHHm notpebHocTy,
opraHusauna Ha cBoboHOTO BpEME W NUYHUTE KOHTAKTH.

Ekun ot cneumnanuctu: coymantum paboTHULM, NCUXONOT, COUManeH Neaaror, MeAMUMHCKN CneLnanucT,
NOMOLLLEH NePCOoHaN, BbHIWHK KOHCYNTaHTK u obposonun. 06xeaT Ha aeiHocT/Bb3nencTaue: obydeHne
cnopef BbaMOXHOCTUTE Ha NoTpebuTens, oBnafaBaHe Ha exefHeBHN eHHOCTH, pUCyBaHe, Moaenupane,
CNOPTHM AeMHOCTH, MEXAYTPyNoBuM OTHOWEeHUA, paboTa CbC CEMENCTROTO.

3abenexka: MiMa v Apyrv coumanHm ycnyru, KOWTe MoraT A4a ce Non3eaT oT Aela U CeMeitCTBa W 33 KOWTO,
npu HeobxoamMocCT, Moxe pa ce nonyur AoNbLAHUTENHO MHOPMaLKs OT OTAeNUTe ,3aKkpuna Ha AeTeTo npw
Awnpekuma ..CoumnanHo nognomaraHe” B CbOTBETHUA PETMOH MK OT MeCTHaTa afiMUHMCTPaUMS.

'CoynannuTe yenyri 3a feya, KouTo ce NPegocTaBaT B 06wHocTTa cbrnacko fpasuannka 3a npunarave Ha 3akona 3a coumanto noanomarare (MNMN3CI)
Ce NPefoCTaBAT 0T 0BUMHUTE M BNUCIHNTE B PErUCThPa Ha AreHUnaTa 3a COLNANHOo NOANOMArane NuLla, KouTO MMaT M3AAAEH Nuien3 oT dbpxasHa
AreHyMA 33 COYMANHO NOAMOMAraHe, 3a NPeAOCTABAHE Ha COUMANHKN YCAYrH 38 Reua 4o 18 roanuwma Bbipacr,




